From: c-man [c-man@best-service.com]

Sent: Thursday, November 12, 2009 9:57 AM

To: 'BuyATimeshare.com'

Subject: RE: RE: Cynthia - WHAT CAN I DO? [387984]

Importance: High

OK, one more time — how can someone who wants a vacation in Cabo during the “hard-to-
get month” of January find my vacation? They certainly will not be looking in California.
Clearly the sale of the January vacation was going to let me hang on while you sold half of
my deed. You have not addressed this at all.

Guess you got me good — probably nothing more to say — spent my last $91 for dues
yesterday — again stupid are you laughing? I imagine within a day or two they will take back
my January vacation, as there is no way that I can make monthly payment — aleady buy 2
days

From: BuyATimeshare.com [mailto:sales@buyatimeshare.com]

From: c-man [c-man@best-service.com]

Sent: Thursday, November 12, 2009 5:20 AM

To: 'BuyATimeshare.com'

Subject: RE: Cynthia - WHAT CAN I DO? [384748]

Importance: High

Cynthia, how can I keep the faith? I did put all of my trust in you. You said that you could
easily sell my January vacation at the Coral Baja or you would buy it yourself. That sale
would have allowed me to pay my November payment. No one can sell anything without an
ad. No one looking for a January vacation at the Coral Baja can even find it! It is buried at
the bottom of an ad - WorldMark by Wyndham Resorts Page 11 California - for selling half
of my deed. If I were looking to rent this vacation, I would search for under resorts, and
definitely expect to find it listed under Mexico Timeshares. How can I have continued faith
when there is no ad for my January vacation, and when I can’t submit this month’s
payment? I have let both my wife down, I have failed her and myself. I am an old fool. The
sale of that vacation was going to pay this month’s payment and keep us in the game. We
discussed that, and I believed you. The $600 was base on your assurance that that vacation
would be easy to sell. There doesn’t even exist an ad for it!

From: BuyATimeshare.com [mailto:sales@buyatimeshare.com]
Sent: Wednesday, November 11, 2009 10:57 AM

To: c-man@best-service.com

Subject: Re: Cynthia - WHAT CAN I DQO? [384748]

Dear Charles,

What a heart breaking story and I am sorry to hear all your pain!! It breaks my heart when I



hear things like that. But unfortunately for the $600 it is non refundable unless you or
someone else sells the timeshare before us within 15%. I had explained that to you as well as
customer service. I am so sorry. There is nothing I can do. We definately can sell it though.
Please keep the faith.

Be Blessed
Cynthia

----- Original Message -----

From: 'c-man’

To: sales@buyatimeshare.com

Sent: 1:30:15 PM

Subject: Cynthia - WHAT CAN I DO?

Ever since we last spoke, my financial and personal situation has become
impossible. As you may remember, my son stole all of the money that I had
worked for during the last 2 years for my retirement. In addition, he
illegally took $20000 promised to the IRS. When they became aware of this,
they began proceedings against me. We were suddenly unable to pay our
mortgage and other bills. My wife worked for a short time as a caregiver to
help us to survive. Her employer took advantage of our situation and paid
her only $5/hr. For this she took care of three non- ambulatory persons.
Lifting them gave her great pain, as she has a bad shoulder.

On November 1st, she left to take a more decent paying job in San Jose, CA.

I have been alone ever since. I am 77 years of age; and am now under
medication for severe depression including suicide. I am barely functional.
Even brushing my teeth is a chore that I have to force myself to do. Talking
with people or even writing this is an almost impossible effort.

We came to you hoping for some results. I trusted your statement that you
had experts in rentals working for you and that properties in my reservation

in Baja, Mexico would sell easily. Now, in mid-November, I am unable to pay
my monthly payment of $457.00 - I did mange to pay last months so that I
would be current so as to allow you to do your job. Soon, they will take

this Cabo reservation away

So this morning, I got my computer working and checked to see the ad for the
Cabo rental. There was none. I checked "

Mexico Timeshare" and it did not appear. I checked resorts, and "WorldMark
Coral Baja" is not even in your resort drop-down list. How can this be? No
one could possibly find this rental, no matter how hard they looked! I did
finally find the ad under

/33865.htm> WorldMark by Wyndham Resorts Page 11 - California



